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by Adam J. Richter M.S.
There are two different ways you can get your ekmg

1) Emalil Client: Email clients run on your
computer and operate by downloading the
messages from the internet (mail server) to
your computer. Once the messages are
downloaded to your computer, there are no
backup copies saved on the internet. Your
address book is also saved on your computé
Some of the most popular email clients are
Outlook Express, Outlook, Thunderbird, AOI
and Earthlink. Outlook Express (known as
Windows Mail in Windows Vista) is a free
email client that comes with Windows.
Microsoft Outlook is a purchasable program
that comes with Microsoft Office.

Webmail: Webmail is hosted on the internet
and allows users to login to their email
remotely. By logging into to read your email
using webmail you do not download the
messages to your computer. Some popular
webmail sites are:

Gmail www.gmail.com
Yahoowww.yahoo.com

Hotmail www.hotmail.com

2)

Webmail is significantly better than email cliefds
the following reasons:

With webmail your messages are stored on
internet servers and are protected and back
up. Email clients store the messages on yol
computer. Data stored on your computer is
susceptible to being lost or destroyed.
Webmail allows you to check your message
from anywhere with an internet connection.
Email clients only allow you to check your
messages from your computer.

by Ann Dodderidge

1My problem this month has been my email so | watr
to address that with you.

| was told in my Outlook Express box that | was
nearing the limit of my mail so | really cleaneadiit
and took all of the old and junk mail out.

First | dragged it to a folder on the desktop anchbd
2fif to a CD. Then | deleted all of the mail in the
mailbox. | didn’t seem to be getting any mail dand
Lwas surprised until a friend called and said that m
box was overloaded and wouldn’t take any more m|
What a surprise because | thought it was empty.

After sleeping on this and thinking about it, |lreed
that Verizon on the Internet had all my mail stosed
needed to go there and delete everything. What a
shock to find that there were over 4,000 messdpes
took forever to delete them because in the beginir
was only possible to delete one at a time. | called
Technical and they helped me delete 10 at a time.

folder. They are working on that!
| also want to praise FastStone Capture.

| have been using it for the last few days and ituly
wonderful. | suggest you download it and give fitya
It is a free program that you can use for as lag a
you'd like.

ed

iryou will be amazed at how well it works. It saves
time and ink by getting just what you want inste&d
the whole page. | will try to demonstrate it a tiext

smeeting on April 7th.

We will have a guest speaker on April 7. Wren
McMains will be showing us his favorite programs
and they are all free.

suggested they try to find a way to empty the whole

nt

ail.
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Computer Pros provides full service computer repHiyou know a lot about computers send me an e-mail
and tutoring. Computer Pros services the followiagd I'll include your article in the next Computer
areas: North Port, Rotunda, Englewood, Venjid@bserver.

Osprey, Nokomis, Sarasota, Myakka City, Bradenton,

Palmetto, Ellenton and more. Articles are proofread and edited upon final
publication.
Call today to schedule your appointment
Sarasota/Venice (941) 918-0300 Send to Adam
Manatee (941) 756-5300 adam@computerpros.cc

http://www.computerpros.cc

By Adam J. Richter M.S.

iTunes is the best media manager available. ufrgdooking for a great program to organize, bund play
music then iTunes is a program you'll enjoy.

iTunes available for free atww.itunes.com

iTunes is moderate in size but extravagant in featuOnce you have iTunes installed you will retite very
intuitive interface. On the left side of the irftare you'll see a navigation bar. The navigatioreyou a link to
your library (which contains your music and moviasjl to any other media inserted into the compufgrou
don’t have any music or movies in your library y@an put in a CD and iTunes will automatically atpéno
identify and import your music.

Importing is a quick process of copying the filesh your CD to your computer. Once the files areyour
computer you can listen to them from your computiéinout the original CD. Another benefit of haviggur
music on your computer is that you can burn greédlies CDs made from your own songs.

Your Child’s Secret Life Online by
Adam J. Richter M.S.

OMLIME

Would you like to reach thousands of people in = An eye-opening breakthrough for
Sarasota and Manatee County? Start advertisitieein £ parents. The first tell-all resource for
Computer Observer today. Custom ad sizes availab parents that will help you keep your
child safe online. All 24 chapters include

Contact Adam for more information breakthrough discoveries and up-to-date information
(941) 918-0300 or adam@computerpros.cc | made clear and simple.

[ / “A lot of children accidentally...increase theiratites
[D of being stalked by a predator.” Pg.30
)

Call Jennifer to reserve your copy today $29.99
(941) 918-0300
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by George Whitesell
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Service Pack 1 for Windows Vista and Service Pac
for Windows XP are going to be released soon,
perhaps even by the time you are reading this. |
recommend not being one of the first on your bhuck
install either of the new service packs. Let agher
discover any problems with the installation of fimal
versions of the Service Packs!

What are service packs? They are a compilaticail of
critical updates released since the initial relesHssn
operating system or the last service pack. Thegnoft
contain new features or enhancements as well.icge
Pack 2 for Windows XP contained a number of
security improvements and was arguably the most
significant Service pack ever released. | thinkas
only because of the negative publicity Microsoftswa
receiving over weak security that led them to reteh
as a free Service Pack and not “Windows XP Secot
Edition” which they would have charged us for. Yol
will not see any major changes or additions to XP i
Service Pack 3 but you will still want to install i
Service Pack 1 for Vista is reported to have sped u
some aspects of the operating system.

There is an article at:
http://support.microsoft.com/kb/935796

The article lists 11 programs that are blockedpnai
run, or have a “loss of functionality” after the
installation of Service pack 1 for Vista. Threetlod
programs listed are Zone Alarm, BitDefender
AntiVirus or Internet Security and the New York
Times Reader. Check the list before you inskedl t
service pack. Personally I will wait at least oveek
(maybe more) to make sure there are not any other
problems that are affected by the final releaseitbier
new service pack. If you have been installing all
Microsoft updates as they were released, you ajrea
have most of the service pack installed.

Here are some general guidelines for the instahadif
any service pack:

1. Run complete scans of your computer for viruse
and spyware. A majority of the problems people
encountered while installing Windows XP Service
Pack 2 were caused by viruses and/or spyware am
(%pmputer. Service packs replace or update a numi
of system files. You want to make sure your corapy
is free of any malware.

2. Fix any hardware or software problems. If yoe
experiencing frequent lockups or system crashes, O
extremely slow performance, resolve those problen
before trying to install a service pack. Many pdeop
assume the installation of a service pack will clga

not the case. This is another frequent causeroicge
r\;;)ack installations failing or causing more problems

3. Create a System Restore point. If you found an
viruses or spyware delete all of your old Restami3
and then create a new one. If you have a probteim
use a System Restore point prior to the time you
emoved any viruses or spyware, guess what happt

hat’s right; you reload the viruses and/or spyware
Instructions on deleting System Restore pointsaare
the end of this article.

\
U

4. If you installed a beta version of a servicelpa
uninstall that version before you install the final
service pack.

5. NEVER attempt to abort the installation of avgae
pack (or any program). If you have started the
installation and then decide you do not want to
continue, allow the installation to complete; rebthe
computer; and then uninstall the service pack (or
program).

Please visit Microsoft for Official Updates
www.microsoft.com

" & Windows

problems they may be experiencing. This usually is
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The Next Meeting is Monday April 7th 2008 at 4:00 pn. Venice Library
www.thevacug.com

The VACUG is a non-profit organization designed
help its users become more adept in using compu
This is accomplished through classes, Q&A sessi
and through the networking of members.

Presentation meetings are held the first Monday ¢
each month. Family, guests, and the general pub
are welcome. Meetings feature high quality
demonstrations on the latest software and hardwa
available.

A one year membership is $35.00 and includes a
year subscription to Computer Observer and
admittance to each General Meeting and Class.

Invite a guest to the next meeting for just $2.00.
Non-members may join at the meeting or may prit
and bring an application fromww.thevacug.com

Meeting Schedule

tdeeting Location

Venice Public Library (in the auditorium)
0880 Nokomis Ave S

Venice, FL 34285
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4:00-4:05 PM.................... Sign-in

4:00-4:45 PM.......coeevennnn. Forum — Computey<Pr

4:45-5:00 PM.......ccoeeevenn. Break

5:00-6:00 PM........ccvevnnene. Guest Lecture

6:00-6:15 PM................. Prizes and Raffles

COMPUTERP> ORGANIZATION
8392 S. Tamiami Trail us. F;%SDTAGE

Sarasota, FL 34238
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